Subject: Positive Feedback - GE ST Generator Specialist - Charlie Wolfe Date: Friday,
November 18, 2005 14:22:03 -0500 From: Ramey, David (GE Energy)
|

(Manager, Generator Excitation COE)
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4200 Wildwood Parkway, Marietta, GA 30092-2984

Charlie,

I've been in this position now for less than two weeks, and this is already the second
letter of positive feedback | have received as a result of your top-notch work. You are
doing a great job and it is not going unnoticed. | greatly appreciate your efforts and
professionalism. Keep up the good work.

Thank you,
David Ramey

GE Energy
Manager, Generator Excitation COE T +1-678-844-5052

E TG 2200 Wildwood Parkway, Marietta, GA 30092-2984
GE International, Inc.

Forwarded Message (from Bill Weber, referencing earlier feedback)

Some positive feedback on our generator repair efforts; Charles is a gen specialist out
of COE that Dan Steingraeber managed to pull out of Chicago at short notice;

the 2 winders were from Burlington Service Centre that were pulled off another job;
repair materials from Burlington shop where we keep some inventory for readiness to


http://www.geenergy.com/

serve; Original Forwarded Message (from David McGregor, Brighton Beach Power,
November 18, 2005 08:59 AM)GE,

Please convey our thanks and satisfaction to Charles Wolfe (particularly) and the team
of winders who attended our site yesterday to carry out our ST Generator warranty
repairs. They approached the job with professionalism and enthusiasm, and Charles
displayed particularly good leadership and organizational skills. This is the kind of site
performance we expect from GE.

Thanks and Regards,
Dave

David McGregor

Maintenance & Engineering Services Manager
Brighton Beach Power Facility

100 Chappus Street

Windsor, ON
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